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THE LIBRARY ASSOCIATION LIBRARY INFORMATION SERVICES
COMMITTEE:

iy
Bricfing Paper: Healthcare Sector LIS
onlext

Over the past few years there have been several government imitiatives thal have led to
massive changes in gll arcas of the MHS. The Wit Paper ~Working for Patienis™ and
subsequent lepislation (the Natiohal Health Service and Commumty Care Act 1990) has led
1o the creation of MHS Trusts and the development of & more competitnve business colture
through the purchaser'provider sphi

Care in the Communily hos brought nbowl different paiterns of patienl care generally
involving shorter paticnt stavs, and financial restrie-lions lave in some cases resulted in the

closure or ralionalisetion of hospial provision.

The recent NHISME Functions and Manpower Review supgests that the way forward is
perceived as involving the merger of Regions, prior to their eventual abolition. This
threntens Regionnd libvary services, [Mstrict Jibrary services have all bul cased to exist.
Other future developments include the likelihood of local government tids to run healih
puthorities.

LEffects on Li

Althpugh twer= continbe to be many positive developments within Heabth Scrvice libmry
and information services, varions 155ues of concemn have been mised throngh easework and
by direcl member represenation (0 LA Councillors and stafi.

These are:

- the fragmenation of library und information services in the new NHS,

- un absence of strotegic planning and consultation concerning (he move of nurss
education to higher education;

= the break up of existtng co-operanve networks.

The wock of library managers is made more difficult by the fact that, in many cases, parts
of services {and pars of salaries) are funded from different sources.

There is no one sct of standards for library and information services although Uiere ore
severnl helpfisl documents in existence. Service level agreements are in their infancy.
Developments in nurse training (Project 2000 and PREPP) and the growing concept of the
importance of lifelong leaming/CPD for all health care stail are placing greater demands on
library services: resource proviston has not grown at the same rate.

= I551

Thete 15 o diversity ol pay ond service condilion orrangements Tor library staff in health
sector libraries with many library staff suffening low siatus and low pay. Local pay
bargaining and performance relaled pay (PRP} are likely to be introduced over the next few
years.
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Suppestions for Library Associption Aetivity

| LA needs 1o se1 the professional agenda (this will need to include the concept that
nfurmation should be secesable to everyone involved in the healtheare process,
services should be high quality, resources should he adequate) AND be able 10
comniunicate this within heallheare sevior - bearing in wind thar “special pleading®
will be counterpraductive. LA has 1o project positively oot whinge.

=

Involvement in rescarch o establish the contribution of library and information
SErvices o

o} patient care,

b) purchasing and planning;

¢) professional and CPD sctivities for healthcare siaff, dociors, nurses and managers;
{The LA has not budieted for any sponsorship of research in this sector in the next
year. Co-sponsorship may be investigated as could positive suggestions for projecis
for LIS student Masters degree topics)

k3 Co-ordination of LIS sandards and guidelines. Publication by LA Publishing 1o be
investigated.

q. Accreditation af courses'hospitels/colleges needs 10 be 21 in the context of whether
library services are adequate.

5. LA neceds 1o co-ordinate LIS groups within the heahh care secior,

6. LA needs to have betier contacts with “extermal” bodies e.g. Roval Colleges, RCN,
ENB, Institule of Health Service managers, National Associstion of Clinical Tulors
(they arc 1o have a libraries working party), NAHA T, and with DILS such os
Aberystwyth whao have teaching and research programmes in keahh service
librariznshig.

T. Involvement with Cumberlege seminars on managing the knowledpe base of
healtheans,

3 MHWLG and Subject Groups (IFM Healtheare eic) input 1o LA policies and
octivities.

9. Health sector LIS work given odequate pricrity within the asw LA Commities
structure. Current proposals are for a Special Libraries Committee covering
commercial and indusinial hbranes; the voluntary and charitable sector; Government
libraries and the health care sector. The agenda for this Commitice will be discussed
in o series of meetings at the end  of this year One possibility would be 10 have a
Heallh Subcommitiee. Links would be needed with the LA Acederie Libraries
Commitiee,

10 Carry out on NHS salary survey of all siaff in librarics [isted in the LA Directory of
Medical and [Jealthcare Libraries, identifying job tide. qualificarions held, sources of
funding for posts and services A survey of this type is on the LA Employment
Commutice workplan for 1994 alhough po work has ver been done on this.
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11 Revision of the N5 salary purde 10 reflect the changing roles and job les, As the
segtoe is changing se rupidly the salary guide may need further révision next year.

L2 I.A 16 approach rade uninn_?{UNISGM. MSF cic), concerming pay Jevels for library
staff. Posstbilily of Equal Value claims for library siaff if comparstors cn be fonnd.

13. LA iaformotion 1o reach larpeled groups of WHS maragers e Mational Association
ul Clinical Tutors (see lists of conlacts) - using atlendance at their conferencesiday
schonls, advers and arficles abowm 115 professionals in their journals. vear-books.
There may be possibilities for joint activity with the LA Enterpnse Directorate 12
LADLL publications, promobing LAR Vocanoies Supplement and INFOMaich,

14,  Reploce "If you're 8 NHS manager™ leaflet targeied at key managersthealih service
cmployer groups.

15,  Revise ond reprint "Professional fibrarians: a briel puide for emplovers®. This is on
the workplan [or 1994,

The following have been wentified vs individuals or orgausations for The LA 1o develop

peesonal or orgamisational confact.

Alan Langlands, Chicl Executive, WIS,

Ministers and MPs - 3 recent article in the Health Service Joumal listed gpood contacts.
Professional Bodies - Royal Colleges, Instimute of Health Service hlanagers, Mational
Association of Clinical Tutors, MAIIAT, ENA,

UNISON Fead of Health, Bob Abberley. Our main comtact for aurses is Roben Baughan.
LA Groups IFM Healthenre, Libraries for Mursing.

Oiher groups (listed in o recenl newsletter of the MHWLG).

£ The Libvary Associotion 1994
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